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TO: ALL ALAEA MEMBERS - QANTAS

RE: PeopleConnect and Payroll Issues

We have received a number of verbal and written complaints over the
capability of PeopleConnect and Qantas Payroll dealing with ALAEA
members pay problems.

We are informed by Qantas HR that all PeopleConnect enquiries are
logged and then forwarded to payroll with Qantas HR having little or no
responsibility to deal with these matters although Qantas HR have access
to the relevant logged complaints. Members would be aware that prior to
PeopleConnect most payroll issues could be taken up through the
relevant department HR officer.

A number of members in the LAME and Tech Staff areas have
complained to the ALAEA about payroll problems and we would like to
determine, whether a problem exists, the extent of the problem and
whether there is any breach of the relevant agreements and awards.

We therefore request members to notify the ALAEA Federal Office of
the payroll issues they have had since the introduction of PeopleConnect
and any matters that remain outstanding by email to alaea(@alaea.asn.au
and with the words “Pay Issue” in the subject box.
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