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TO: ALL ALAEA MEMBERS - QANTAS

RE: JETSMART IMPLEMENTATION - LACK OF TRAINING

We have received a number of complaints from members that they are
being required to use the new Jetsmart software and have not been
trained to do so.

Members are advised that it is the ALAEA’s view that you cannot be
required to perform a task you have not been trained and assessed as
competent for. Should you not be trained and assessed as being
competent in the use of the Jetsmart system then you should not be
attempting to perform such tasks.

e

Tim Héywood
Federal Secretary (Acting)

"To undertake supervise and certify for the safety of all who fly."





