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TO: QANTAS LAMEs ABN: 84234 47 620

RE: CORDLESS HEADSET TRIAL

Last week a notice was issued recommending no further use of cordless headset types in
Line Maintenance. We have met with Qantas to discuss some problems and mutually
developed a process to allow safe and progressive introduction of the new equipment
around the country. The attachment details that process.

For the next month, cordless headsets should only be used at Sydney International Terminal
and all problems must be logged. Beyond this time we will be reviewing issues that arose
during the trial and seeking the development of common and safe operating procedures.
Trials will then commence in other locations with a similar review upon conclusion.

We have agreed that training on the equipment ¢an continue with any changes due to issues
that are identified during trials to be highlighted to staff prior to use of the headsets.

4l

STEPHEN PURVINAS
Federal Secretary

"To undertake supervise and certify for the safety of all who fly.



